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Objectives

 Provide updates 

 Provide information on the following topics

 Transfers

 Disassociations

 Visits

 New Fees

 Renewals
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Updates
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Updates

 HCSB receiving approximately 400 calls per day

 HCO Applications

 Applications Received:  1,650+

 Licenses Issued:  1,400+

 Conditional Licenses Issued:  25+

 HCSB Complaints (as of July 2017)

 Complaints Received: 350+

 Unlicensed:  200+
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Updates (cont’d)

 HCA Applications

 Applications received:  130,000+

 Showing registered on the Registry:  105,300+ 

 HCAs denied, closed, revoked, forfeited:  17,270+
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Program Information
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Transfers

 New association request (clearance transfer) form on the 

website!

 HCS 9183 is the new transfer form

 This form is only for clearance transfers.  

 If the form is received for an individual with a criminal record 

exemption, the transfer will not be processed.

 Criminal record exemptions require a LIC 9188 and 

submission to  CBCB
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http://www.cdss.ca.gov/Portals/9/FMUForms/E-H/HCS9183.pdf?ver=2017-06-14-090317-263


Transfers (cont’d)

 HCS 9183 new transfer form (cont’d)

 Can transfer up to 13 HCAs (additional forms may be 

submitted concurrently)

 For all individuals listed on the form, copies of driver’s licenses 

must be included.

 Other forms/documents (LIC 508, LIC 9182, training, etc.) do not 

need to be included

 The form does not include SSNs so it can be faxed or 

emailed to HCSB@dss.ca.gov
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mailto:HCSB@dss.ca.gov


Disassociations

 New disassociation form on the website!

 HCS 9184 is the new disassociation form

 Can disassociate up to 16 HCAs (additional forms may be 

submitted concurrently)

 The form do not include SSNs so it can be faxed or emailed to 

HCSB@dss.ca.gov

 Another Note: Rosters will be sent out in September

 Disassociations can be made by crossing off the HCAs no longer 

associated and sending the edits back to your HCS analyst 
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http://www.cdss.ca.gov/Portals/9/FMUForms/E-H/HCS9184.pdf?ver=2017-06-14-092133-103
mailto:HCSB@dss.ca.gov


Visits
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 HCSB encourages Licensees to use the HCS 9201 Home Care 

Organization Inspection Checklist to prepare and organize HCA 

files

 Visits to the HCO are conducted during business hours provided 

to the HCSB

 Maintain updated business hours with your analyst

 Licensee or designee must available within 2 hours of the 

analysts arrival if:

 Business hours are less than 8 consecutive hours per month, or

 Business hours are listed as by appointment only 

HCS9201.pdf


Visits (cont’d)
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 When deficiencies are found during the inspection:

 Licensees will receive a proof of correction form to 

complete and return to the HCS Analyst by the specified due 

date

 Plan of correction extension may be requested prior to due 

date

 A follow up inspection may occur

 Note: LIC 508 are required to be in the file regardless of if 

the HCA applied online



Visits (cont’d)
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 Technical assistance will be provided during this first 

round of inspections

 We will be reevaluating and taking input as we initiate 

biennial inspections 

 Current Lessons Learned/Observations:

 Licensees/Designees Not Present

 Training not documented

 Forms not complete



New Fees
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 New fees will commence on January 1, 2018

 HCA fee:  

 $35 for initials and renewals

 HCO fee:  

 $5,603 for initials and renewals



Renewals
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 HCA Renewals

 90 days prior to the expiration of the HCA’s registration 

notification will be sent to the HCA and all HCOs the HCA is 

affiliated to

 HCA will be able to renew online or manually (online is 

strongly encouraged)

 LiveScan is not required for renewals



Renewals (cont’d)
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 HCO Renewals

 90 days prior to the expiration of the HCO License 

notification will be sent to HCO

 Renewal application will include HCS 200, new renewal form 

requiring information on associated HCAs/Office Staff, and 

updates to other forms



Questions and Comments
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References

 Home Care Services Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Home-Care-

Services

 Caregiver Background Check Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Caregiver-

Background-Check/Background-Check-Process

 Health and Safety Code 

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml
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http://www.ccld.ca.gov/PG3654.htm
http://www.ccld.ca.gov/PG399.htm
http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml


Acronyms
Acronym Term

AB Assembly Bill

CBCB Caregiver Background Check Bureau

CCLD Community Care Licensing Division

CDPH California Department of Public Health

CDSS California Department of Social Services

DDS Department of Developmental Services (California)

DOJ Department of Justice (California)

DRA Domestic Referral Agency

EM Evaluator Manual

FAQ Frequently Asked Questions

H&SC Health and Safety Code

HCA Home Care Aide

HCO Home Care Organization

HCS Home Care Services

HCSB Home Care Services Bureau 

HCSCPA Home Care Services Consumer Protection Act 

IHSS In Home Supportive Services

LPA Licensing Program Analyst

RO Regional Office

SB Senate Bill

TL TrustLine
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Contact Us
For more information regarding the Home Care Services 

Consumer Protection Act, please contact the Home Care 

Services Bureau by e-mail at HCSB@dss.ca.gov or by 

telephone at 877-424-5778. 
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